
ITC Windows Bridging Instructions 
Download and Install Bridge 

Follow these instructions to download and install Mendota’s bridge program to your computer. The following screen prints 
have been provided to show you what to expect when going through the process. 

Step 1 Click the link below to download the software. 

Download Bridge Software 

Note: Hold the CTRL key and click the link to start the download.

Note: If your PC’s are on a network you can download this to the network drive rather than downloading it separately for 
each PC. Once it is downloaded from our site you still have to run the setup program on each individual PC. 

Step 2 Save the file to your hard drive. 

NOTE: In the following screen-print, “Save” really means you are saving it to a place on your computer’s hard drive. So, 
that is the option you want. 

 

http://www.mendota-insurance.com/Agent/help/winITCBridge.exe


Here, you are choosing the place to save the file. Write down or remember where you saved this file (which drive and 
folder) because once it is downloaded you will be going to where you saved it on your hard drive and running it. 

Step 3 When the file has finished downloading, close this dialog box. Then, find where you saved it on your hard drive 
(using My Computer or Windows Explorer) and double-click on the program (winITCbridge.exe) to run it. When you 
double-click on it to run it the following instruction box will appear.

Choose the Unzip option and leave the default directory as c:\MendotaTemp. 

The Default directory is C:\MendotaTemp. We recommend that you don’t change this.

 

Once the files are unzipped to that folder click OK and then Close WinZip Self-Extractor. 

Now go to the MendotaTemp folder and double-click on the setup.exe file. This will run the ITC Bridge installation pro-
gram. 

While you are running this set-up program, you will see the following screens:



 

Choose OK from the screen above.

**Note: If you are presented with the following screen, Windows is telling you that the file on your computer is NEWER 
than the file that it is trying to install. Choose “YES” to tell Windows to leave the file on your hard drive alone.

 
The Bridge Program is now installed, but you still have to add Mendota Internet as a bridging choice on your rater.




